1. How does the author develop the central idea of improved online
shopping for electronics?

A

B.

He provides a list of retailing problems that have been addressed.

He repeats throughout the selection that internet shopping is not
safe.

He discusses future sites to be investigated for not following
consumer laws.

He outlines problems that the Commission encountered while working
with retailers.

Read the passage - "Consumers: Most Internet Sites Now Safe to Buy Electronic Goods' - and answer the
question below:

2. How does John Dalli’s quote in paragraph 2 support the central idea of
the selection?

A

B.

It explains how thoroughly the sweeps have been conducted.

It explains John Dalli’s role on the Commission and during the
sweeps.

It explains why the sweeps are important for promoting online
shopping.

It gives details about how consumer confidence has improved since
the sweeps started.

Read the passage - 'Consumers: Most Internet Sites Now Safe to Buy Electronic Goods' - and answer the
question below:

3. Which summarizes the selection?

A

Sweeps will end the problems and ensure safety for consumers who
use internet shopping.

Sweeps of internet sites selling electronics have improved compliance
with consumer laws.

Electronic purchases from the internet should be halted until sweeps
are finished.

Electronic purchases from the internet are a risk to consumers.




4. Which detail gives specific evidence to support the central idea?

A “The problems identified included misleading information on consumer
rights, incorrect prices, and missing contact details of the trader.”

B. “"The Commission also announced the initial findings of the 2010
Sweep targeting online sales of tickets for cultural and sporting
events.”

C. “A'sweep’is an enforcement action led by the EU and carried out by
national enforcement authorities.”

D. “Overall, of 369 websites originally checked, 310 sites (84%) now
comply with EU-wide consumer rules, compared with only 163 sites
(44%) in May 2009.”

Read the passage - 'Consumers: Most Internet Sites Now Safe to Buy Electronic Goods' - and answer the
question below:

5. How does the section “Electronic Sweep Results” help develop the main
idea of the selection?

A It reinforces the need to avoid internet shopping because it is unsafe.
B. It informs the reader about which problems are more significant.

C. It provides details about what improvements have been made.



